Viewing/Changing Skylert Information

Within Family Access parents/guardians have the ability to specify the e-mail addresses/phone numbers
that will be used when receiving Skylert general and emergency notifications. Please be aware the only

the first guardian in families one and two will be able to change information contained within the
“Primary Guardian” area. However, all guardians in the first and second family can change/edit

information within any additional field not contained in the “Primary Guardian” area. Family two has to

opt in and enter all information in Skylert to receive calls. Family two information entered in Skylert
does not update family two information in the student record.

To change/edit Skylert information, please login to Family Access, click the Skylert link on the left-hand

side, and refer to the screenshots below. Please allow 24 hours for changes to be updated.
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